
• For citation: 

    Reinelt, Rudolf (2011) Increasing acceptance 
of learning management system (LMS) / 
Moodle. In: Reinelt, R. (ed.) (2011) The OLE at 
JALT 2011 Compendium compiled for OLE by 
Rudolf Reinelt Research Laboratory, Ehime 
University, Matsuyama, Japan, p. 28 – 33. 

 

1 

2011 11 19 JALT OLE-SIG Forum Reinelt 
Acceptance of LMS/Moodle 

Increasing acceptance of learning 
management systems (LMS) / Moodle 

 
Rudolf Reinelt, Ehime University, Matsuyama, Japan 

Contact: Ehime University,  

Institute for Education and Student Support, Center for General Education  
790-8577 Matsuyama 

reinelt.rudolf.my@ehime-u.ac.jp 

愛媛大学  

教育・学生支援機構共通教育センター 
790-8577 松山市文京町3  

T/F 0081-89-927-9359 

2 

2011 11 19 JALT OLE-SIG Forum Reinelt  
Acceptance of LMS/Moodle 

Structure  of this presentation 
Hypothesis: Gradual improvement of acceptance over time 

1. Introduction to the course 

• - Students’ request > goal of the course 

• - course goal definition (from minimum) 

• - adversive conditions 

• - course contents 

• - methods and conducting the course 

2. The questionnaire and its main features 

3. Method of the study concentrating on peaks and directions 
only.  

4. Results: Changes in the recent four years.  

5. Issues for improvement in the class, the questionnaire, and FL 
teaching in general 
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• With students requesting “conversation” in his 
2FL German beginners’ courses, the author 
had to vacate lesson time for speaking. 
Making use of recent ubiquitous digital media 
and the university’s learning management 
system (LMS) Moodle in order to outsource 
parts not necessary in class, the author 
conducted a course at whose end the learners 
were able to speak with target language 
native speakers for up to three minutes 
spontaneously. 
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• The students’ opinions as to this use of digital 
media were asked in a term-end questionnaire. 
This media use was not welcome at first, being 
mainly used by technical courses. However, it 
seems that its use was seen more positively in 
recent courses. 
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• This presentation first briefly introduces the course 
and its conditions, Then it presents the questionnaire 
and its main features. The next part describes the 
method of the study concentrating on peaks and 
directions only. The following part presents the 
changes in the recent four years. Overall it seems 
that the internet use has become increasingly 
successful and students have become somewhat 
supportive of the internet use in university other FL 
classes. 

• The last part mentions issues for improvement in the 

class, the questionnaire, and FL teaching in general. 
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1. Introduction to the course 

- Brief history  

-Students’ request  

- goal of the course: def from (Reinelt  2011 

minimum)  

- adverse circumstances  

- course contents 

- methods and conducting of the course 
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• The requirements for second FL courses at the 
university general education level for Japanese 
universities were defined by Reinelt (2008b) as 
sufficient training in the five abilities of speaking, 
writing, listening, reading comprehension, and 
translation, as well as in the learning techniques to 
acquire these. The course should also enable the 
learners to make abstractions and analyse 
intercultural phenomena pertaining to what is dealt 
with in class. A further requirement is making the 

best use of technical developments for speaking. 
(Reinelt 2011 Minimum) 
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Course contents 
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• Aadverse conditions 
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• - methods and conducting of the course 

• - speaking was practiced vey often 

• - all other skills outsourced, usually to moodle 

• - teacher offered a class file on moodle, documenting the way 
the class went in exactly the same order 

• class file ideally two weeks after first introduction of content 
(spacing theory) 

• this being unrealistic, updates usually followed the class in a 
few days 

• sometimes  homework was only announced on the class file 
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2. The questionnaire and its main features 

Hypothesis: Gradual improvement of 
acceptance over time 

Warschauer (4 years) 

Reinelt Blackboard: Kantowitz vs Hawthorne 
effect 

no such effect here! 
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acceptance theory: 

• - acceptance within a system by the same 
people 

• - acceptance in the system with 
continually/periodically changing personnel 
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• The complete questionnaire 

Usually administered immediately after 
completion of the oral exam (penultimate  
class, last class all are together) (influence of 
the immediately preceeding test??) 

The questionnaire covers a wide area of issues 

although most parts are about CALL-related 
issues. 
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• CALL/Moodle-use 
relevant questionsその
中から 

• 1. 35-40 

• 2. 41-46 

• 3. 47-54 

• 4. 55-60 

• 5.61-65 

• 6.66-70 

• 7. 71-76 

• 8. 77-82 

• 9. 102-107 

• 10. 109-113 

• 11. 115-118 

• 12. 120-123 

• 13. 125-128 

• 14. 130-134 

• 15.136-139/40  
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3. Method of the study  

- considered here: only rising, staying and 
falling tendency of items  

• determining peak, rising and falling 

• face value only, statistics program? 

BUT extremely changing number of students 

in SS and WS 

high in SS, only a part of whom will continue in 
the WS 

 
18 



2011 11 19 JALT OLE-SIG Forum Reinelt  
Acceptance of LMS/Moodle 

• Example 

• 4, 2, 5, 3 

- first determine the peak (only  one, others 
disregarded) , absolute or from neighbors 

- then look for the highest next to the peak 

- direction is  towards this   (e.g. 5 ↓ 3) 

- -(hyphon) only whenabsolute level, otherwise  
in diection of the first difference  135311 

- in case of undecidability, take lower  e,g. (6 6) 
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Data available: 7 terms=3years and one half(=SS11) 

Note: For technical reasons, except in 2010, the WS 
correspondent of Mo4 has been Mi(Wd)2 and vice versa, 
Mi(Wd)4 ‘s WS is Mo2. In 2010, SS and WS were on the same 
weekday, 4>2. All other classes took place at the same time in 
SS and WS.   

Ordering: The data have been arranged according to the 
following citeria: 

Term:  SS=summer term vs WS=winter term 

Day of the week: Mo, Tu, Mi(Wd), Fr (in part different in SS & 
WS) 

Type of major: science vs genPol/lit/paed vs evening 

Note: Only one part of lit/paed has to take a second FL. Others 
usually do not return for the winter term. 
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1. Basic data collection (by day of week) 

Mo4 SS08>SS11 vs.  Mo2 WS08 > WS10 vs. Tu3 
SS08>SS11 vs. Tu3 WS08-10 vs Mi(Wd)4 
SS08>SS11 vs. Mi(WD)2 WS08>WS10 vs. 
Ev(ening)Co(urse)(Yakan)Mi(Wd)6 SS08>SS11 
vs EvCoMi(Wd)6 SS08 >SS11 vs. Fr3 
SS08>SS11 vs. Fr3 WS08 > WS10!! 
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2) years and terms: 

5 classes in each year SS08 vs WS08 / SS09 vs WS09 / SS10 vs 
WS10 / SS11 

3) classes in years and terms 

SS08Mo4-WS08Mi(Wd)2 / SS08Tu3-WSTu3 /…. 

4) classes across years 

SS08Mo4>WS08Mi(Wd)2>SS09Mo4>WS09Mi(Wd)2>SS10Mo4>
WS10Mi(Wd)2>SS11Mo4> Tu3 similarly, etc.  

5) type of major 

(SS08Mo4-WS08Mi(Wd)2) + (SS08Mi(Wd)4-WS08Mo2)/ 
(SS09Mo4-WS09Mi(Wd)2) + (SS09Mi(Wd)4-WS09Mo2)/ 
SS10Mo4-WS10Mi(Wd)2) + (SS10Mi(Wd)4-WS10Mo2)/ 
SS11Mo4) + (SS11Mi(Wd)4) vs Tu3 similarly/  
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4. Results 

- only parts concerning moodle considered here, 
but also other thing asked. Effects? 

- not all parts and relationships considered yet 

- most invaried from the start in SS08 
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- part 4 about moodle 

- 4.1. How often have you consulted the class 
file regularly: everyday/twice a week/ once a 
week/ once in two weeks/ even less 

- sc: once week, slight increase 

- all major similarly, all slightly up in SS10  
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• 4.2. fequency of consulting other files 

• 4.3. understandability of use of moodle 

• sc: understood afterwards 

• others: became to understand while using 

• 4.4.Did moodle help your learning 

• 4.4.1. for repetition of class contents 

• all: helped a little (EnCo slightly up recently) 

• 4.4.2. for preparing new contents 

didn’t help to helped a little (only 2010) 

• 4.4.3. tasks given there (very much, a lttle, not, not at all) 

sc:  helped a little to helped very much 

lit and EvCo: helped a little  
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• 5.  The teacher helped you with moodle: (too much, 
much, somewhat, no) 

• almost all classes: somewhat, few no’s 

• Note: On purpose, no help was given after an 
introductory phase 

• 6. Would you recommend using moodle in next 
year’s FL classes? (strong rec., better have, better 
not, no use, don’t care) 

• sc: better have < continously 

• lit: continously lower end of better have 

• EvCo lower end of better have 
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Ex 4.2 Tu3 Start (SS08 moodle was of no help >  
SS10 of little help, but back to of no help in 
SS11) 
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others 

- according to year 
(=(all)08+(all)09+all(10)+SS11 

• analyse one group or year in depth etc. 

Discussion 

• Differences obligatory vs elective? 
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• In general: 

• Overall it seems that the internet use has 
become increasingly accepted/successful and 
students have become somewhat supportive 
of the internet use in university other FL 
classes. 

• Really? 

• Formulate results here as hypothesis for WS 
11 
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5. Conclusion 

 Issues for improvement in the class, the questionnaire, 
and FL teaching in general 

• - improvements in conducting the class 

make appropriate use of technical means 

• - improving the questionnaire 

re-write questions, administering before/after final test 

• - improving FL teaching in general 

http://en.wikipedia.org/wiki/Divide_and_rule divide 
and rule 
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• Thank you! 
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